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I-70 Transit Ridership Survey

Goal:
Learn of I-70 transit users’ experiences, destinations, motivations,
frequency of travel, etc.

* Bustang & Snowstang Riders
* February-April 2022
* Over 2000 completed surveys



Key Findings

Fare value was found to be the most impactful
motivator for both Bustang and Snowstang

Bustang and Snowstang operational services

v = received very high ratings of “Good” and
v= “Excellent”
Bustang caters heavily to recreational trips
trips.
O




Transit Rider Home Location - Bustang

= This chart represents the

top 10 home locations of the Bustang West Line

Bustang riders. Eagle - 17%
= Most Bustang West Line .
. . Denver 10%
riders originate from the
Eagle County area. Garfield .s
Summit . 79
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Departure Stop

= A collective 49% of Eustang
West Line riders are getting off
the bus at Denver Union
Station or at the Denver
Federal Center (Lakewood).

= 14% are getting off in Frisco,
14% in Vail and 11% in
Glenwood Springs.

Denver, CO Union Station

Frisco, €O

Vail, €O

Glenwood Springs, €0

Lakewood, OO [Denver Federal
Center)

Grand Junction, CO
fAyon, €O

Eagle, CO

Idaho Springs, €O
Parachute, CO

Rifle, €O

Bustang West Line
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Transit Rider Home Location - “nowsiang

* This chart represents the
top 10 home locations of the
Snowstang riders

= 22% of Snowstang riders
live in Denver and 11% are
from Jefferson County.

= Foreign/out of state riders
(38%) captured fall into
“Other".

Denwver

Jefferson
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Ratings of Bustang/Snowstang

Bustang and Snowstang were very highly rated across all categories. 80% of respondents stated
that Bustang/Snowstang were either "good” or "excellent” for all operational services, with 90% stating
that the safety, customer service, and overall experience of Bustang/Snowstang were “good” or
“excellent”.

Please rate the overall quality of Bustang/Snowstang's operational service (i.e., timeliness, frequency, safety, customer service),

Percent Responding:

Bating Cakegery Sampls
Bustang ‘West Ling IEI'ii.
Safety
Snowstang l'u"l-
B bang Wiesl Lrg Ilm
Custamer Servics
Enowwtang IS“
Burstanyg West Line I‘Hh
{Overall Experience
Snowstang I_q_q,h
Bustang ‘West Lina ll-q-%
Timeliness
Snowstang lllqﬁ
B i-Poor
Bk anig W ekl Lid o azm 2 - Fair
Frequency W 2-Goad
e I.1.3|3|i- B 3 Excallent




Final Destinations
(beyond Bustang bus stops)

Breckenridge
Aspen
Carbondale
Silverthorne
Copper Mountain
Beaver Creek
Keystone



Mode of Travel to Final Destination - BEustang
By Region

A majority of Bustang West Line riders from the Front Range Region get to their final destination by riding
with friends or family (57%), markedly larger than those from the Mountain Corridor (35%).

Mountain Corridor Region Bustang West Line riders use local buses to get to their final destination (41%)
meore than Front Range riders {23%%_

How do you plan on getting to your final destination from the bus stop?

Front Range Region Kountain Corridor Region

23%

Ride with friends/family

35%

Local bus 41%

Uber/Lyft/rideshara

CabyTaxi

Private shuttle/hotel shuttle

Other: - 11% 15%

=
]
]




Reasons for Riding

* The top reasons for
riding Bustang West
Line are that the riders

Why did you use Bustang/Snowstang today? Please select your top three
reasons:

Bustang West Ling Snowstang

did not have other
transportation options
(47%), to save money
on gas (27%), and to
avoid driving in

I do not have other transportation
opkions

SEVE MONEY 0N Qa5

To avaid driving in adverse weather
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The top reasons for
riding Snowstang are
to get extra
leisure/relaxation time
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Cur my personal CO2 emissions
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on the bus (40%), to Save MONEY on parking . 11% . .
avoid driving in |
adverse weather pther . e E

conditions (34%) and
to save money on gas
(32%).
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I-/70 User Survey

Goal:

Learn of I-70 users’ attitudes towards transit, carpooling, congestion
avoidance strategies, etc.

* Over 3,800 online surveys completed
-RRC & Associates focus group

-Social: Gol70 & @i70things
-Mountain Express Lane Users

* Majority were Front Range residents, weekend travelers



Key Findings

A high majority of Front Range region respondents
m (92%) try to avoid high congestion times on I-70.

@ Congestion on |-70 has directly impacted the
frequency of trips to the mountains for a majority
of respondents (75% Front Range).

Most Bustang users became aware of these buses

'-. from the ski resorts (46% Front Range).

Top motivators for enticing people to ride
m‘ Bustang/Snowstang were more pick-up/drop-off
ovg locations, more frequent service, and ability to
make reservations.
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Awareness of Bustang/Snowstang

Have you heard of Bustang West Line bus service that runs along the I-70 Corridor?

Front Range Region

Yes 59%

No 41%

n=| 3,262

Have you heard of Snowstang?

Front Range Region

Yes 31%

No 69%

n=| 3,258
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First Hear of Bustang

Most respondents learned of service from the resorts (46%), social media (17%) and family/friends
(11%)

The ski resorts respondents heard about Bustang & Snowstang from were most commonly Arapahoe
Basin and Copper Mountain.

Where did you first hear about Bustang?
Front Range Region

Ski resort 46%

Online advertisement/social media 17%

Family/friends 11%

11%

Don't remember

Newspaper article 9%

Google search for transit I 2%

n=| 1,932 14 éRRC




Interest in Bustang

A greater proportion of the Mountain Corridor respondents were found to be interested in Bustang
(26%), around twice as many as those in the Front Range (13%).

Bustang is a bus services that travels along selected corridors in Colorado including the I-70 mountain corridor
Using the scale below, how interested would you be in using this service?

By "Colorado Front Range and Mountain Corridor”

Sample Awg. n= Extremely imterested (S 24)

21 1308 m:lj%
B =

Frant Range

Mountain Corridor 28 =7

B i-Met st sl isteeeates
n:
 E
B

B G Etremely interestec

Percent Responding:

MNewtral {3) Mot gt &l interested (22 1)

- ST
O

155 4B 53%

*Ratings categories ara sorted in descending ordar by that awerage rating
Source: RRC Associates
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Interest in Snowstang

18% of Front Range respondents are extremely interested in Snowstang.

While small proportionally, this percentage represents several hundred respondents that have
expressed interest in using Snowstang after receiving information on the services.

Snowstang is a bus service that travels directly from Denver to various Colorado resorts in winter and that is
designed particularly for snowsports’ enthusiasts. These services are currently available to Loveland Ski Area, Arapahoe
Basin, Copper Mountain and Steamboat on selected days

By "Colorado Front Range”

Percent Responding:

'\_-\,.|||1|:.|E Avg. n= ExTremely sféresied (D6 Meutral (3] ML AL Al wDeresrad {2 & 1)
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Bustang/Snowstang Top Motivators -
Front Range

Bustang/Snowstang possible ridership motivators for the Front Range showed that more pickup/drop off
Iﬂc?itiﬂrsﬂs (63%), more frequent services (59%), and ability to make reservations (56%) were the greatest
motivators.

Similar to the |-70 Transit Ridership Survey, food and beverage vouchers (30%) and snowsports rental
discounts (15%) made up the bottom of the motivators list.

How would the following aspects motivate you to take Bustang/Snowstang today or in the future?
By Front Range

Percent Ftespnnding:
F!ar.lnglillugnql ,.!.-..-g_ ne *ould strongly impact my decision (S84 deirtral |3 ‘Wiould not impect my decision (281
More pickup/drop off m
locations 24%

Maore freguent service

.14% EE?H
.13‘% E31%
e —
W I

Ability to make
reservations

RBoom for gear

Lift ticket discounts

. Lo il fal 1550 My dEDSISA O rE
Food and be
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Reasons for Not Using Bustang

Of those that have heard of
Bustang and not previously
ridden it, the most common
reason for not doing so
varied from region to
region. With Front Range
stating that they preferred
their own vehicle (47%),
need a vehicle at their
destination (39%), and
already have their current
transportation needs met
(30%).

Why have you not used the Bustang West Line bus service? (Check all that apply)

Front Range Region Mountain Corridor Region

| prefer my own vehicle 47% 34%

39% 40%

I need a vehicle at my destination

My current transportation meets my

0c
needs 30%

31%

The pickup/drop-off locations are not

. 25%
convenient for me

21%

I have too much equipment

The schedule is not convenient for me 20%

| had not heard about it/unsure how it

o
works 1190

The price is too high 8%

| feel unsafe

2%

Other 11%

n=| 1,824 122
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Top Communication Methods - First Ranked

» Respondents across regions
stated that the best form of
communication about the bus
services in the |-70 Corridor
would be through ski resorts
(26% & 21%, respectively),
closely followed by online
advertisements and social media
for the Front Range (23%) and
news/media for Mountain
Corridor (21%).

First rank

Flyars/pampalats

Sk rassrT - 25

Ondine adwertcements,) social meda - 3%

Wawenmeds - K

Toad irwi 1 - 14"
Splig . b

MillEssard I 3%

LT R I 5

Informaticn onbosrd transit vehicles | 14

Transit shetbers (kiosis] 09

Gther I 4

n=

Corridar?

Franmt Range

What TWO methods would be best to communicate with you about the bus services in the I-70

Mountaln Corrigar

Z1%

% RRC



Reduction of 1-70 Travel due to Congestion

I-70 mngestiﬂn has been experienced firsthand by many respondents, as a majority in both regions claim to
have had their skiing/snowboarding season reduced by the congestion. Though the Front Range (75%)
has felt the consequences of congestion far more than the Mountain Corridor (52%).

Has the frequency of your skiing/snowboarding been reduced as a function of I-70 congestion in recent
seasons?

Front Range Region

~ - * Up from 68% in 2019
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Avoiding I-70 Congestion

These efforts vary by
region. The Front Range
region choose to arrive at
resorts earlier (62%), leave
resorts later (54%), and
stay either at the resort or
somewhere nearby
overnight (46%).

The Mountain Corridor
region avoid congestion by
choosing to ski/snowboard
on weekdays instead of the
weekend (49%), avoid
sking/snowboarding on
Saturdays (43%), and use
the CDOT's information or
Gol70.com before traveling
(415%).

What efforts, if any, de you take to aveid I-70 congestion? (Check all that apply)

Eorrive glirhy A O recdert
Lawss the rescrt sary

Stay owernight st or near the rescrt

Fovaid wrisa boi el traesd and ikoySeard on
veaekdays

Ayoid skingfenowibcarding on Saturdays

Check ome of COOT's reaksime infarmation
Wduroid or SoIN0 cam bafors travelng

Beatd skiify s boardng on Sunday
Arriei laLer ot EFs resrt

Lsavs Bhe reanrt later

Govert bo the local (frontage] road system -

widify sy Eravel pattern Eo baks cthar
T

11%

Ling by mervices [BpatangFnowstang] ko
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2022 Research Highlights

e Data dashboard
* Share results with CTO, CDOT, resorts, etc.

* Utilize to target outreach & messaging



